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DOTANDO PRIVACY POLICY 
 Modification Date: 05.03.2016 

 
 
This Privacy Policy covers the privacy practices that Dotando Inc employs when providing support, consulting, or 
hosting services (the "Services") to Business Partners through DOTMobile Software-as-a-Service or other Dotando 
Inc Software products, such as DOTMobile Web Portal, hereafter called “Software Offerings”. 
 
Dotando Inc established this Privacy Policy to clarify Dotando Inc role as a processor where Dotando Inc processes 
user data on behalf of Buyer and/or Business Partners. 
Please note that information regarding Dotando Inc privacy policy can be found at: www.dotando.com, or 
www.dotmobile.eu, or www.dotomobileshop.com. Users Data is data that Dotando Inc is provided access to in 
connection with the Software Offerings and the related Services, such as data accessed through a DOTMobile Saas 
environment, DOTMobile Web Portal or data accessed through test, development and production environments. 
Dotando Inc treats Users Data in accordance with the terms and conditions set forth in the DOTMobile Saas (Software 
as a Service), DOTMobile Web Portal Online User AGREEMENTS. 
 
Users Data Use. Users Data may be accessed and used to fulfill the requirements specified in the DOTMobile Saas 
(Software as a Service) and/or DOTMobile Web Portal Online AGREEMENTS. Dotando Inc technical staff may 
require periodic access to Users Data to monitor system performance, test systems and develop and implement 
upgrades to systems.  
Any temporary copies of Users Data created as a necessary part of this process are only maintained for time periods 
relevant to those purposes. Dotando Inc may also be required to provide personal information to comply with legally 
mandated reporting, disclosure or other legal process requirements. Dotando Inc reserves a limited right to disclose 
any personally identifiable information we receive if required by law or valid order of a court or other governmental 
authority, or if needed to protect the health and safety of Dotando Inc employees, a client's employees, or the general 
public. Dotando Inc may transfer and access Users Data globally as required for the purposes specified above.  
 
If Dotando Inc hires subcontractors to assist in providing Software Offerings, their access to Users Data will be 
consistent with the terms of the relevant DOTMobile Saas (Software as a Service) and DOTMobile Web Portal Online 
User AGREEMENTS and this DOTANDO DOTMobile Saas Software a Service and Software Products Privacy Policy. 
 
Dotando Inc does not use Users Data except as stated above or as provided in the relevant DOTMobile Saas 
(Software as a Service) and DOTMobile Web Portal Online User AGREEMENTS. Dotando Inc may process Users 
Data, but does not control the Buyer or Business Partner’s information collection or use practices for Users Data.  
The Buyer and Business Partner are responsible for providing any notices and/or obtaining any consents necessary 
for Dotando Inc to access and use Users Data as specified in this privacy statement and the DOTMobile Saas 
(Software as a Service) and DOTMobile Web Portal Online User AGREEMENTS. 
 
Dotando Inc access to Users Data is based on job role/responsibility. Users Data residing in Dotando Inc hosted 
systems is controlled via an access control list mechanism, as well as the use of an account management framework. 
As Buyers and Business Partners control access to Users Data by its customers, customers should direct any 
requests related to their personal information to Buyers and Business Partners. 
Certain Software Offerings may provide Buyers and Business Partners the ability to collect personal information, via 
cookies and other technologies, from their end-users. Buyers and Business Partners should seek their own legal 
advice about any laws applicable to their collection of such information, so that Buyers and Business Partners can be 
sure that they are complying with those laws, including providing any required notices and obtaining any required 
consents. 
 
Modifications to Privacy Policy. Dotando Inc reserves the right to modify or supplement this DOTMobile Saas 
Software as a Service and Software Offerings Privacy Policy at any time. The most recent version of the DOTMobile 
Saas Software a Service and Software Offerings Privacy Policy will appear on www.dotando.com, and/or 
www.dotmobile.eu and/or www.dotmobileshop.com with the relevant modification date.  
 
If you have any questions about this Privacy Policy or the practices of this site, you can contact us at: 
info@dotando.com. 
 

 


